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President’s Message
By Kelly Burns

“Try to be a rainbow in someone’s cloud,” Maya Angelou

As my tenure as President comes to an end, I am mindful of just
how much you all do to brighten the lives of others. Your hard
work and dedication to the children at Lucile Packard Children’s
Hospital Stanford is testimony to your endless capacity to care and
serve others. It has been my privilege to work alongside talented
people who inspire me and constantly remind me of our mission. I
could not have done this job without the support and guidance of
our wonderful board, our very hard-working managers, our
diligent department chairs, and our ever-faithful upstairs and downstairs workers. You
all bring enthusiasm, expertise, and dedication to your jobs. I am eternally grateful for
the opportunity to have been President of The San Jose Auxiliary. It has afforded me the
opportunity to get to know so many wonderful people that I might otherwise not have
had the occasion to know well and truly appreciate.
Looking forward to 2020, I know that The Thrift Box will continue to prosper. Barb
Garcia will serve as our San Jose Auxiliary President, and I know she will do a
wonderful job. Denise Lehman will take on the job of Vice President with the
excitement and enthusiasm she brings to everything she does. I am eager to see all that
2020 will bring, and I look forward to serving as your Past President.
I wish you all a holiday season full of love and joy, and a new year that warms your
heart and feeds your spirit.
With Gratitude,
Kelly

Thank You Note
Thrift Box Treasurers’
Report
VP News & Notes

Next Board Meeting – Wednesday, December 4th, 9:30
Home of Kelly Burns, 1451 Mercer Ave, San Jose RSVP Regrets only to Kelly Burns

.

You are cordially invited to the
San Jose Auxiliary Christmas Luncheon
Wednesday, December 11, 2019. 11:30 AM
San Jose Country Club, 15571 Alum Rock Ave, San Jose
Menu
Salad
Mixed Greens, toasted walnuts, apples, sundried cranberries, blue cheese crumbles with raspberry
vinaigrette. Rolls and Butter
Entrée
Artichoke and parmesan filled Free Range Chicken Breast with supreme sauce, grape tomatoes,
Kalamata olives, capers, wild rice pilaf, haricot verts and baby carrots (This is a gluten free
entrée).
Vegetarian Entrée
Vegetable Tower: Roasted root vegetables, carrots, parsnips, butternut squash, Yukon gold and red
bliss potatoes with broccolini and toasted garlic tomato coulis (must reserve vegetarian entrée)
Dessert
Lemon Ice Cream Pie with Mile High Meringue
Beverages
Coffee, Hot Tea, Iced Tea and Lemonade, Cash only bar available
RSVP by December 4th to Toni Burton at thriftboxlunch@gmail.com(preferred) or (408) 410-6296
Please RSVP to reserve a vegetarian entrée
$42.00
Please note: If you do not have access to email and need to phone your RSVP, please call Toni Burton, 408.410.6296.
If you leave a message, please spell your last name and leave your phone number. All emails and phone calls are
acknowledged. If you do not receive an acknowledgement, please consider your email or phone call as not received and
try again later.
Also, members on medical leave are automatic NO's and must contact me if they are planning to attend the
luncheon.
REMINDER:
Active and Provisional Members are on our automatic YES list unless they cancel their reservation by the deadline.
Professional Active Members, Professional Provisional Members, Associates, Sustainers and Guests must email or call
to make a reservation. If you make a reservation and cannot attend and do not cancel by the deadline, you are
responsible for the cost of the lunch and will be billed. Venues demand a count several days prior to the luncheon, and
we are committed to pay for the number of meals ordered.

SJ Auxiliary December 2019 Newsletter

Page 2

Nominating Committee Update
Submitted by Linda Herschbach

The Nominating Committee is very happy to present the following proposed slate of officers for the 2020 year. The
slate was presented at the November Luncheon and will be voted upon at the December Luncheon. The proposed
slate is:
President
Barbara Garcia
Vice President
Denise Lehman
Recording Secretary
Chrisanne Beebe
Corresponding Secretary
Tracie Frandsen
Auxiliary Treasurer
Joanne Salazar
Past President
Kelly Burns
The 2020 Membership Committee was also presented at the November Luncheon and will be voted upon at the
December Luncheon. The Membership Committee proposed is:
New Members

Returning Members

Denise Lehman, Vice President
Toni Burton
Carmen McHugh
Nancy Zillman
Sharon Grover
Lori Rizzo
Cindy Imelli
Linda Herschbach

Vice President’s News & Notes
Submitted by Barbara Garcia, Vice President

As the end of another year approaches I am both grateful and
humbled. I am grateful for the opportunity of meeting and training a
most wonderful group of new Provisionals in 2019. They have been a
burst of enthusiasm and generosity to our Auxiliary and the Thrift
Box. Thank you to each of our new 31 for joining us in the work we
do each day. I am humbled to have been able to serve as your Vice
President this past year. Thank you for your trust, encouragement and
support throughout the year.
I hope as we near the Christmas season and a new year that our
organization remains a strong and compassionate auxiliary serving
both our local community as well as our Packard families. Let us
continue the important work established by so many amazing women
who are such an important part of our history at the Box. I am
honored to stand among them. Thank you to all of you who stand
there too.
My sincerest wish for a blessed and peace-filled holiday season to
each of you. Oh, and don’t forget to get your reservation in for the
festive Live Aloha Member Dinner, Jan 17, 2020, by contacting
Gesine Schaffer, 408.431.7990, or drgesine@gmail.com.
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Shop Talk
Submitted by Chrisanne Beebe & Lynn Johnson, 4th Quarter Managers

It’s difficult to believe that we are fast approaching our annual holiday break at the Thrift
Box! Before we say “farewell” to 2019 and “welcome” to 2020, we have a few key
reminders to share with you for a smooth transition to the new year!
Signing Up for Shifts – AM & PM shifts are quickly filling up on the 2020 Downstairs
Scheduling Calendar! If you have not yet signed up for shifts in 2020, please contact
Linda Heinlein (lindaheinlein26@gmail.com) as soon as possible to sign up for shifts.
Consider “recurring shifts” if you haven’t tried them before! “Recurring shifts” make scheduling your personal
calendar so much easier; you will always know that a specific day of the week is your “Thrift Box Day”!
Member Handbook & Directory – If you have made any changes to your contact information, please share your
updates with Membership Handbook Chairperson, Patt Brust (pattbrust@ymail.com). If you are a downstairs
worker, you regularly receive a reminder phone call the day prior to your shift; please consider sharing only the
phone number/voicemail that you regularly check so that you won’t miss your friendly reminder!
SJA Dues – It is time to submit your annual dues! Your $50 payment is due January 1 and will be considered
delinquent after January 31. You may pay your dues online or write a check payable to the San Jose Auxiliary for
Children.
Extra Hours – Get your calculators out to tabulate your 2019 extra hours! Extra hours are any hours that you have
committed to the Thrift Box above the hours required by your membership status. Member-at-Large Sue McCrary
will provide an envelope for you at the Holiday Luncheon to write down your extra hours, and she will present our
collective extra hours to the Foundation.
2020 Managers - The Thrift Box Manager Team continues to seek additional members for its team for Fridays and
Saturdays! Please consider becoming a manager .- come shadow one of us for a day to experience this role
firsthand! Remember that the role of TB Manager can be flexible - share a day throughout the month with another
manager or split a day with another manager! Contact one of the managers if you’re interested.
Holiday Break – After Half Price Days (December 12 & 13) and Bag Day (December 14), the Thrift Box will be
closed to customers for a little over two weeks. We will reopen on Thursday, January 2 to a long line of customers
awaiting all of the treasures our newly restocked store has! Several infrastructure projects (new vinyl, carpet
cleaning, freshening up some paint) will be led by Jan Allen, Facilities Manager, over the holiday break.
Thank you, Members, for sharing your time, your talents, your expertise, and your vision through your commitment
to the Thrift Box! The Manager Team is grateful for you!
Happiest of Holiday Seasons to you from your Thrift Box Manager Team! See you at The Box!
Chrisanne, Lynne, Mary, Barb, the Lindas (Heinlein & Herschbach), Pam, Patti, and Tammy

Membership Report
Submitted by Nancy Zillman

On November 15th, 15 enthusiastic potential Provisionals attended the informational meeting at the Box on and all
agreed to join our auxiliary! We have a few more who are interested and won’t have a final count for the January
class until January 1st. So please continue to encourage your friends and acquaintances to join, and have those
interested complete the Membership Information Form. If we have enough interested, we will have another class in
May 2020. Thanks to all of you for your help in recruiting new members.
Handbook Corrections: Spandler, Fran, pg. 42-new address: 8041 SE Bay Street, Port Orchard, WA 98366, new
landline: 360-871-0621
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Membership Report – cont’d.

Status Changes
Fran Spandler
Active to Sustainer
Betty Jean Robers
ML through 12/31/2019
Patt Brust
ML through 12/31/2019
Joan Paliotta
ML extended through 1/1/2020
Barbara Bucher
ML extended through 1/1/2020
Kate Burton
ML through 1/31/2020
We currently have 13 members on leave

Best of the Box Update – Next Steps
Submitted by Kelly Burns, Barb Garcia, Chrisanne Beebe and Joanne Salazar

Our organization has the wonderful ability to change as the needs of our members and customers evolve. With this
in mind, the Best of the Box event will be reformatted in 2020; there will be a dedicated Best of the Box corner in
our store every day, rather than semi-annual events.
Why the change? We have the wonderful challenge of managing the ever increasing growth in our business. Our
mission, to raise funds for the patients at LPCH, is totally dependent on happy and satisfied volunteers. In 2019, our
daily store sales have increased by 25%, which means every volunteer is working harder every shift. The semiannual Best of the Box events require 4,400+ volunteer hours to organize and 20 members do the majority of the
work – resulting in tremendous effort in addition to our everyday operational needs. This change in Best of the Box
format will allow us to continue to raise funds for LPCH, help reduce our storage needs, sell high-priced items on a
daily basis, and strengthen the community for our members.
Starting in early 2020, the plan includes:






Have a Best of the Box area of the store dedicated to our high-end items
Hang a Best of the Box sign, so we can leverage the customer recognition of this name
Rotate high-end merchandise on a monthly basis based on a planned schedule
Promote the monthly themes via online marketing, so that customers know what items are available
Organize three Member Social/Shopping events the Sunday before Reopening Days to help strengthen our
community through these social activities

Over the holidays, the store layout will be modified to create this Best of the Box corner. Departments involved in
stocking the Best of the Box corner are: China/Crystal, Silver, Treasures, Collectibles, Linens and Dolls. Other
departments, such as Jewelry, Trends, Handbags, Scarves, will begin to offer high-end items on a continuous basis.
Thank you to the Best of the Box Committee for having vision and foresight to reformat this event to meet our
changing needs. We appreciate your patience as we work together to iron out the details of this plan, and we will
communicate as plans unfold. Over time, we will evolve and improve this process as we get feedback from our
members and customers. Thank you for your support of this new concept.

The Most Wonderful Time of the Year
Submitted by Sue McCrary, Member at Large

Let’s ring in this December and New Year with 100% of our membership turning in the number of extra hours
worked this past year, 2019. Extra hours include any hours you put in after you meet your required hours,
committee meetings, BoB hours, travel time to and from the Thrift Box, luncheon meetings, or any time spent at
home on Thrift Box business.
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Member at Large – cont’d.

You can send me an email at galforcal@gmail.com, text me at 831-423-8394, or put a note in the Member-at-Large
box in the hallway near the book room. I will also have slips of paper on the tables at the Holiday Luncheon, so you
can fill in the hours there. I appreciate your time to get this done as I will total the hours, and report them to the
Foundation to be used for grant writing purposes.
Thank you for the privilege and honor of representing you, the membership, on our Board these past three years.
My association with the Auxiliaries began long ago when my mother and mother-in-law cooked and served lunch at
Allied Arts for 17 years. Life does go full circle!
May you be blessed with a healthy and happy holiday season and new year.

Past President’s News & Notes
Submitted by Linda Herschbach

The Association of Auxiliaries for Children held its third quarter Board Meeting on November 12th at Allied Arts.
The Association’s 2019 Special Project “Caring for Hearts” raised a total of $141,000. The 2020 Special Project
proposals were discussed and a vote was taken at the end of the meeting on what the Association’s Special Project
for 2020 would be. The proposal chosen to be the 2020 Special Project for all the Auxiliaries is a study dealing with
Neuroblastoma, the most common extra-cranial solid tumor of childhood. The Association hopes to raise $100,000
to fund this study.
President Nancy Larsson talked about the structure of Board meetings in 2020. They will be more of a working
session with issues being discussed that are pertinent to all auxiliaries. Jeanne Berube will be sending out a 2020
Planning Form to help with meeting planning for the coming year.
The Auxiliaries Endowment Fund will be having a 2020 Challenge where 10% of a donation made during 2020 will
be matched and the donor can choose to which endowment fund they wish the 10% to be added.
The next Association of Auxiliaries for Children will be on February 11 at the Taaffe House.

Thrift Box Treasurer Team Report
Submitted by Barbara Saka

Hello all, here is a brief update on the latest Thrift Box financial news.






October's gross receipts of $76,600 were $9,600, or 14% higher than October 2018
Year-to-date gross receipts of $773,000 are $145,000, or 23% higher than the same 10 month period
last year
The average credit card sale was $31 (non-BoB) as compared to the average cash sale of $10, but all
sales are important and we continue to grow our customer base!
October sales transactions totaled 5,092; an average of nearly 190 customers per day open
In October we donated $24,000 to the Hospital's Wish List & Caring Hearts programs

November is off to a great start and the store looks gorgeous! Thanks to ALL our members for your teamwork,
dedication, and camaraderie (where camaraderie is defined as mutual trust and friendship among people who
spend a lot of time together).

San Jose Auxiliary Treasurer’s Report
Submitted by Joanne Salazar

Your annual San Jose Auxiliary membership dues fund all activities that benefit our members, such as annual
member dinner, service awards, caring club, correspondence, directory printing, newsletter expenses, and memorial
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SJ Auxiliary Treasurer’s Report – cont’d.

donations. Annual dues of $50 are due on January 1, 2020 and are delinquent on January 31, 2020. Please make
your check payable to San Jose Auxiliary for Children. You can pay these dues in several ways:
1.
2.
3.
4.

Place your check in the SJ Aux Treasurer box located in the manager’s office at the Box.
Give your check to me at our luncheon on December 11.
Mail your check to me at: Joanne Salazar, 2184 Parkwood Way, San Jose, CA 95125
Pay online by visiting the Member area of our website (www.ThriftBox.org; login using Email =
ThirftBoxWG@gmail.com and PW = Lincoln4490). $1.43 fee has been added to cover the cost of
payment processing.

I look forward to another amazing year at the Box.

Teen Health Van Update
Submitted by Chris Kirkpatrick

We are grateful! Thank you, Thrift Box workers, for all your support of our Teen Health Van. The upstairs workers
put backpacks and teenage appropriate items to donate to our Teen Health Van in the bins upstairs. In October we
donated:
New purchased underwear
New socks from Bombas,
Jackets
T-shirts
Polos

Leggings
Hoodies
Jeans
Caps
Sweatpants
25 backpacks
Sweatshirts
Fleece
All of this amounted to 250 items.
The Teen Health Van was so happy and said the homeless youth population is increasing, so they are very grateful
to receive these items.
As we quickly approach the holiday season, please don’t forget to give support to the Teen Health Van, a special
project of Lucille Packard Children’s Hospital. There are four ways by which you can do this:
1. Write a check made payable to The San Jose Auxiliary. Notate on the memo line that it’s for the Teen
Health Van. Send the check to Joanne Salazar, Auxiliary Treasurer or put it in her box. This money is used
to purchase new underwear for Teen Van patients. It is so much appreciated!
2. Another way to support the Teen Health Van is to purchase Target gift cards in denominations of $10 $20. You can give these cards to me and I will personally deliver them to Rosa Maldonado, Teen Health
Van Clinic Manager. She disperses cards to patients on an “as needed” basis whenever they need to
purchase items that we don’t provide through our clothing donations.
3. Purchase scarves from our wonderful Virginia Komar at our upcoming luncheon. For years Virginia has
donated the proceeds of her scarf sales to the Teen Health Van.
4. Please encourage your friends and family who work for corporations to apply for company grants.
Thank you again for your generous support of the Teen Health Van!
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Thank You
I would like to thank everyone for the outpouring of support
and condolences I received after the passing of my grandson.
You are a wonderful group of women.
Janet Steele

December
Birthdays

Bonnie Swenson
Thomasene Luzzatti
Tracie Akrop Frandsen
LaVerne Schmidt
Shirley Oneal
Lynn Sieverson
Marlene Skinner
Linda Herschbach
Lynda Chase
Shirley Smith
Kathy Campbell
Jackie Daley
Cece Derr
Jane Kelly
Carol E.Anderson
Carol Filice
Frances DiPippo
Carole Napolitano
Toinette Fanelli
Carol Lameira
Nancy Brayton
Louetta Eastman
Vinnie Hayes
Barbara Buehler
Carol Dauch
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