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President’s Message
By Kelly Burns

I’m so excited about our Annual Campaign this year, which will benefit the Child Life and
Creative Arts program at Lucile Packard Children’s Hospital. This program plays an important role
to help children cope with the stress and uncertainty of illness and hospitalization. Children in the
hospital often experience extreme periods of isolation when they are unable to interact with their
peers. These programs provide activities that go beyond the primary illness to treat the whole child.
Our goal for this year is to raise $100,000 to support the following three programs within the Child
Life and Creative Arts program:
CREATIVE ARTS THERAPY – helps children explore their
thoughts and feelings and cope with their illness through
expression and compassion;
SOPHIE’S PLACE BROADCAST STUDIO - a social and creative
outlet that allows patients to interact and broadcast from their
hospital room or visit the studio in person (take a few minutes to
meet Claire, age 6, who has filmed a series of “how-to” videos in
Sophie’s Place Broadcast Studio);
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PET ASSISTED THERAPY – often helps patients
cope with fear, reduce anxiety and induce calm.

Shop Talk
Thrift Box Financial
Report

A FEW IMPORTANT CAMPAIGN REMINDERS:
1.
2.

3.
4.

The Annual Campaign will conclude May 22. A follow up check will be given and will include any donations that come
in after the deadline.
Family and friends’ participation is crucial to our success. Please send your Friend letters out ASAP. Previously sent
Friend letters are bundled with member’s names and can be found upstairs in the ironing area. Additional Friend letters
are also available. Simply write a quick note to your friend, place your name above the return address and put the letters
back in the box on the campaign table. The campaign team will check the names off, to ensure we are not double asking
donors, and mail the letters.
You can also donate directly online at www.thriftbox.org by clicking on the Annual Campaign link.
Our goal is 100% participation from members. No amount is too small and every dollar makes a true difference in
supporting these healing programs.

I am so very proud to be a part of the San Jose Auxiliary for children. I want to thank each of you for all of your time, hard work
and dedication to help the children at LPCH Stanford. I know that together we can once again make this year’s Annual Campaign
a huge success and make such a difference in helping the many children at the LPCH.
Next Board Meeting – Wednesday, May 1, 9:30AM
At the home of Chrisanne Beebe – 1182 Doralee Way, San Jose
RSVP Regrets only to Kelly Burns

May Luncheon & General Meeting
Wednesday, May 8th, 11:30AM

Pedro’s Restaurant & Cantina
3935 Freedom Circle
Santa Clara, CA 95054
408-496-6777

Pedro’s Cocktail Buffet
Mini Taco Bar:
Chicken Machaca with cheddar cheese, shredded lettue, pico de gallo, chopped olives and sour
cream.
Mini Chicken Flautas
Veggie Chimichangas
Veggie Enchiladas
Mini Alambre Sopes:
Handmade mini Sopes topped with cumin cilantro, shredded beef and flavored with smoked bacon,
green cabbage, cotija cheese, guacamole and sour cream.
Seasoned Vegetable platter with Ranch Dressing
Fresh Fruit Platter
Tortilla Chips and Salsa
Beverages:
Fresh Brewed Coffee, Hot Tea, Iced Tea or Assorted Soft Drinks
No Host Bar Available
Cost: $30 (all inclusive)
Checks Payable to Thrift Box Lunch
Deadline to RSVP - May 1st to thriftboxlunch@gmail.com
Please note: If you leave a message, please spell your last name and leave your phone number. All emails and phone calls are
acknowledged. If you do not receive an acknowledgement, please consider your email or phone call as not received and try again later.
IF YOU ARE ON LEAVE, AND YOU WISH TO JOIN US, PLEASE CALL TO MAKE ARRANGEMENTS FOR YOUR LUNCH.
REMINDER:
Active and Provisional Members are on our automatic YES list unless they cancel their reservation by the deadline. Professional Active
Members, Professional Provisional Members, Associates, Sustainers and Guests must email or call to make a reservation. If you make a
reservation and cannot attend and do not cancel by the deadline, you are responsible for the cost of the lunch and will be billed. Venues
demand a count several days prior to the luncheon, and we are committed to pay for the number of meals ordered .
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Best of the Box – Spring 2019 Final Report
Submitted by Pam Darin and Joanne Salazar, Spring 2019 Best of the Box Co-Chairs

The Spring 2019 Best of the Box event was
a HUGE success! A special thank you to
the Best of the Box Committee members
for organizing their respective departments
and responsibilities. Our hope is that every
member who participated in BoB feels
personal satisfaction and joy to be part of
our amazing community. Here are the
financial results:





Thursday Member Net Sales: $7,626
Friday Net Sales: $24,440
Saturday Net Sales: $10.111
Total Profit for Spring 2019: $39,018!!!

Highlights of the event included:





Lunch provided for setup volunteers on Thursday by the Provisional Class of 2019
Jewelry positioned in the front of the store; several customers mentioned that they liked the layout
A dedicated wrapping table for large items, such as china and glassware sets, improved traffic flow during checkout
Wonderful members who were flexible and willing to help each other with a smile.

We conducted a shopper survey to determine how customers found out about the Best of the Box event. Many thanks
to the Welcome Committee led by Karen Hawkins, for their help in gathering responses from 416 shoppers! We will
use these results to guide our marketing efforts in the future. Results indicated the following:







37% of BoB shoppers are loyal customers
24% were walking by and saw the sign or were welcomed into the store by our crew
18% were referred by a friend. Nice job spreading the word!
7% read newspaper articles or ads
6% got the postcard in the mail
10% from other sources (FB, website, NextDoor, etc)

Congratulations on a job well done.

Thrift Box Financial Report
Submitted By Barbara Saka, Thrift Box Treasurer

Thrift Box financials were not presented at the March luncheon meeting due to time constraints, so here are a few
highlights:
March's non-BoB receipts were $53,000, nearly $2,000 or 4% higher than prior year March. Our year-to- date sales
are $30,600 higher than the same three month period in 2018: approximately $22,000 higher from normal store
business and $8,400 higher from BoB. WOW! Thanks to everyone for your stellar efforts, dedication, leadership, and
hard work. As always, financials are posted outside the managers' office.
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Shop Talk
Submitted by Patti Barber & Pam Darin, 2nd Quarter Managers.

The shop is busy busy busy. We are amazed and grateful that many members go above
and beyond to make sure the store runs with efficiency and still have fun while working
hard! Thank you.
The Thrift Box is growing at a rate that is both impressive and daunting. With our
successes we are faced with challenges. As an example; if the upstairs departments were
able to staff workers during the hours 9:00am to 4:00pm, we would accomplish a few
things. We could continually stock the shelves downstairs. This would alleviate the
backlog of donations to be processed, which then lessens the feeling of being
overwhelmed by the amount of donations we receive.
Let’s be honest, by 3:30, when there is no more space in the downstairs donation area and the upstairs is overflowing,
we can all have a bit of a not so positive reaction to the back doorbell ringing. This might not be going unnoticed by
the customers.
Bottom line here is: Home Decor and Outside Donations need more workers. If you can find even one shift a
month to join the upstairs team, you can really make a big difference.
Here are some reminders:
1. If you come into the store after hours, please remember to turn out the lights both upstairs and downstairs.
Many mornings it’s discovered that the lights have been left on and the air conditioner/ heat is running.
2. The AM shift starts no later than 9:30 as there is a to-do list to be done before 10:00am.
3. The PM shift starts no later than 12:45. Please don’t feel left out as your to-do list is done between 4:00 and
4:30!
The following story is why we love our customers so much:
A very nice lady came into the shop and told the manager that she had purchased a bracelet at BoB. She had read the
price of the bracelet as $20.00, the cashier also read the price as $20.00. It turns out, it was actually priced at $200.00.
(those darn decimal points) ;-). While the customer loved the bracelet, she was not willing to pay $200.00 for it. She
returned the bracelet but didn’t want her money back as she loves what The Thrift Box does for the children!

Magazine Department – Notes & Requests
Submitted by Kim James, Nancy Erickson, and Barb Boucher (The Magazine Ladies)

The Magazine Department would like to thank you for all the help you give us – donating your personal magazines,
and restocking the magazine racks during your shifts.
Accepting donations at the back door: Going forward, due to storage space and sell-ability, we cannot accept large
collections of magazines. We recognize this is a tricky conversation because we don’t want to hurt the feelings or
insult any of our donors. Please thank them for thinking of us, but explain we don’t have the space or customer base
for their specialized collections. If someone is insistent or has gone to a lot of trouble to bring the magazines to us,
just go ahead and accept them and we will deal with them.
Frequently we are asked for guidelines for magazines donations. A general rule of thumb is magazines that are
within a few months old sell best.
Near the back door there is a box that says “MAGAZINES FOR RECYCLE.” Please feel free to take any for your
personal reading, or to help us out by taking some to your recycling bin.
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Membership Report
Submitted by Nancy Zillman

Potential Provisionals - 2020
The Membership Committee would like to thank the managers who have completed the new potential membership
form and the members who have referred interested people to a manager. The committee now has the necessary
information to contact these potential members and to follow up by phone or e-mail.
Those members who are currently on personal or medical leave are always welcome to attend the monthly luncheons.
If you would like to attend a lunch while on leave, please notify the Luncheon Committee that you will be coming.
Because you are on leave, they have you listed as “not attending” until your leave expires. Thank you!
STATUS REPORT
3/15/2019
3/15/2019
3/16/2019
3/18/2019
3/19/2019
3/19/2019
3/27/2019
3/29/2019
3/29/2019
4/01/2019
4/11/2019
4/15/19

Lisa Adolph
Sue McCrary
Risa Feely
Jane Stark
Marilyn Chandler
Margaret Verga
Margaret Booher
Sherrie Simpson
Lisa Brumbaugh
Susan Dietz
Judy Graun
Nancy Zillman

PL extension thru 4/30/2019
ML extension thru 6/30/2019
Resignation
ML extension through 5/15/2019
ML extension through 4/30/2019
Resignation
ML extension through 4/30/2019
ML extension through 5/31/2019
ML through 6/30/2019
Resignation
ML through 5/31/2019
ML through 5/15/2019

Members on medical or personal leave: If you wish to attend any luncheons while on leave, you must inform the
luncheon committee at: thriftboxlunch@gmail.com. The luncheon committee assumes that you will not be attending
luncheons while on leave, unless they hear from you. Thank you.

Handbook corrections
These are corrections since the last newsletter. Members please make these corrections in your 2019 Handbook.
Carol Brilla, pg. 21 - new email: crsbrilla@gmail.com
Helen Shaw- Data Base Manager, pg 3 -cell phone number: 408-425-1171
Margaret Obenour, pg. 36 -cell phone number: 408-206-5066
Judy Graun, pg. 28 – cell phone number: 408-691-1006

Please meet some of our new Provisionals
We’re introducing our new Provisionals to you over several months. Please make them feel welcome.
Jeannie Mahan
Jeannie, born and raised in Santa Clara, attended Santa Clara University. She taught
elementary school for 27 years, followed by five years as a K-8 principal. After retirement,
she worked as a volunteer at Santa Clara Woman's Club, SCU Catala Club, St. Justin
Community Ministry, Santa Clara Historical Society and Home Tour. Clearly, Jeannie loves
to give back to her community.
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Gesine Schaffer
Gesine was born during WW2, raised in Germany, and her name is pronounced "Guh-zeena." While working in Hong Kong, she met and married a Yankee from Connecticut and they
had two sons. Upon settling in her mid-30s, she began her college education, earning her
Ph.D. in psychology. She lost her husband two years ago, after a long battle with Parkinson's
disease, and now she’s beginning a whole new life.

Bonnie Swenson
Bonnie, the mother of two boys, and grandmother to four, is a retired
Marriage, Family therapist. She and her husband recently moved
from Almaden to Willow Glen where she learned about the Thrift
Box and all the wonderful ways we help children. She is happy to be
joining this organization and its hardworking volunteers.

Meri Lynn Meonske
Retired in January 2018 after 40+ years working in Customer
Service and Sales Operations in High Tech. She is Grammie to five
grandchildren, ranging in age from 9 to 14. Meri Lynn is a walking
enthusiast and fan of all Bay Area sports

Jane Kelly
Jane was raised in SW Michigan, but always had a dream of living in
California. After college, she drove to CA to explore and pursue her
dream. Heading to LA, she stopped in San Francisco,
but after crossing the Golden Gate Bridge and driving through the
hills of Sausalito, she fell in love and never left.

Shari Ollendorff
Shari is a retired school social worker. Lifelong Chicagoans, Shari
and her husband moved to San Jose 2 1/2 years ago to be near their
daughter and her family. Her volunteer work was with her family
until she determined she could also volunteer at The Thrift Box (lucky us).

Lillian Junker
After retiring from 40 years of teaching in 2002, Lillian cared her
two grandsons for 16 years. Her greatest pleasure was participating
in their daily activities and attending their baseball and basketball
games. Now, she looks forward to working at the Thrift Box.

Jan Rath
Proud grandma of 4, now retired from 25 years in high tech, Jan is
excited to volunteer at the Thrift Box. She is also busy with family
and friends and chasing two toddler grandchildren.
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May Birthdays

Patty Christa
Donna Sorensen
Sandy Wallerstein
Phyllis Hooper
Carol Cvietkovich
Timmy Lumby
Geri Jeffrey
Patricia Schubert
Kico Lin
Mary Blue
Lillian Junker
Georgia Schon
Kate Burton
Kristin Hughmanick
Sandy Phillips
Linda Hayward
Irene MacNally
Chrisanne Beebe
Sharon Hart
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5/3
5/4
5/6
5/7
5/8
5/9
5/11
5/13
5/14
5/16
5/16
5/17
5/20
5/23
5/25
5/26
5/27
5/31
5/31
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