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I know that all of you work countless hours to guarantee the smooth
operation of the Thrift Box, Best of the Box and a myriad of other
tasks. You all deserve a heartfelt thank you.
BEST OF THE BOX: We had another fantastic Best of the Box! Thanks
to all of our members who contributed to this terrific event, with a
special shout out to our amazing “Bobettes,” Joanne Salazar and
Chrisanne Beebe! Customer feedback was positive and sales were
through the roof. Most importantly, we all came together as a team to
focus on our mission of raising funds to support the children and families at LPCH Stanford.
Thanks to each and every one of you for your precious gift of time and enthusiasm.
UPDATED BYLAWS AND RULES & REGULATIONS: Please be sure to read the Proposed San
Jose Auxiliary By-Laws and send your feedback to kellyburns1451@comcast.net. The
membership will vote to approve the new bylaws at the October 9th luncheon.
THOUGHTS ON CUSTOMER EXPERIENCE: It is important that our customers feel welcome and
have a positive experience at the Box. We run a retail store and are subject to shoplifting, as
are all retail stores. Per the National Retail Federation, retail stores lose an average of 1.33%
of sales to theft or fraud. We take theft seriously, and have several deterrents including asking
customers to place large bags in front, enforcing a five item limit in dressing rooms, and
asking if there are any other items to purchase at checkout. If you feel you have witnessed
shoplifting, please inform the manager. It is not appropriate for members to confront the
customer.
This has been a record year in so many ways for the Box. We continue to build a loyal
customer base. Our customers know they get great merchandise at a reasonable price, while
receiving outstanding customer service. They also know, as we do, their money is going to an
incredible cause – to ensure that all children, regardless of a family’s ability to pay, receive
outstanding medical care.
Please know how much I appreciate each of you for your dedication. From my heart to yours,
with thanks.

2020 Membership Handbook
Submitted by Patt Brust

Members, if you a need to change your personal information in the 2020 Directory, please email
pattbrust@ymail.com. Please do not call with changes. To insure correctness, it is better to receive in writing.
Thank you.

Next Board Meeting - Wednesday October 2nd, 9:30
Home of Joanne Salazar, 2184 Parkwood Way, San Jose, RSVP Regrets only to Kelly Burns
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185 Park Ave
San Jose, CA 95113
408-971-1700
Wednesday, 11:30 AM, October 9. 2019
Menu

ENTRÉE:

Herbed Chicken Breast served with a Mushroom Marsala
sauce, roasted red potatoes and seasonal vegetables

VEGETARIAN ENTRÉE: Mushroom Ravioli - Porcini Mushroom and cheese ravioli
served in a garlic and white wine sauce with mushrooms, cherry
tomatoes and asparagus tips
Fresh bread and butter
DESSERT:

Molten Chocolate Cake with Caramel Sauce and whipped
cream

BEVERAGE:

Coffee and Iced Tea Included - No-host bar available

COST

$35.00 all inclusive (Validated parking included)

DEADLINE TO RSVP:

Wednesday, October 2nd by 5:00PM to
thriftboxlunch@gmail.com. Please note: Vegetarian entree
requests must be made at thriftboxlunch@gmail.com

Please note: If you do not have access to email and need to phone your RSVP, please call Toni Burton, 408.410.6296. If you leave a
message, please spell your last name and leave your phone number. All emails and phone calls are acknowledged. If you do not receive
an acknowledgement, please consider your email or phone call as not received and try again later.
IF YOU ARE ON LEAVE, AND YOU WISH TO JOIN US, PLEASE CALL TO MAKE ARRANGEMENTS FOR YOUR LUNCH.
REMINDER:
Active and Provisional Members are on our automatic YES list unless they cancel their reservation by the deadline. Professional Active
Members, Professional Provisional Members, Associates, Sustainers and Guests must email or call to make a reservation. If you make a
reservation and cannot attend and do not cancel by the deadline, you are responsible for the cost of the lunch and will be billed. Venues
demand a count several days prior to the luncheon, and we are committed to pay for the number of meals ordered.
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Fall 2019 Best of the Box Update
Submitted by Chrisanne Beebe and Joanne Salazar, Fall BoB Chairs

Congratulations on a job well done and many thanks for sharing your time and talent to make the Fall 2019 Best
of the Box event a HUGE success! A special thank you to the Best of the Box Committee members for
organizing their respective departments and responsibilities – all with a positive attitude, great teamwork and
respect for each other. Below are the results of our hard work. Click here to see photos of BoB.
Sales
# of Customers
# of Volunteers Working on
Floor (all shifts per day)

Member Event
$8,779
N/A

Friday
$36,199
588

Saturday
$10,358
480

17

118

68

OTHER KEY FACTS:
 Estimated profit for Fall 2019 BoB is $54,000
 Twelve departments participated in BoB: Art, Books, China/Crystal, Collectibles, Designer, Dolls,
Jewelry, Linens, Purses, Scarves, Silver, and Treasures
 Estimated total volunteer hours to organize and conduct BoB is: 2,178 hours
 Number of members who worked at Fall BoB: 126 (many members worked multiple shifts)
NEW THINGS AT THIS BOB:
1. Optimized store layout from a customer perspective: Collectibles were all displayed in the same area,
Books were located near cashiers, and Dolls were given room to display larger items (houses and furniture).
2. Sent emails to customers about the event. We have 1,360 emails in our database, and two emails were
sent (Sept 3 and 17). We had a 40% email open rate and 58 customers came to the event because s/he received the
email. This marketing tool is FREE and was much more effective than physically mailing postcards.
We again conducted a shopper survey to determine how customers found out about the Best of the Box event.
Many thanks to the Welcome Committee, led by Karen Hawkins and Pam Darin, for its help in gathering
responses! Results are in the graph below. We use this information to determine the effectiveness of our
marketing activity and plan for future marketing campaigns.
Fall 2019 Best of the Box Shopper Survey Responses: How did you find out about this event?
Total Responses: 552

Loyal Customer 49%
Friend 15%
Email Campaign 11%
Walk In Off Street 9%
Newspaper Article or Ads
7%
Online (Social Media,
Website, NextDoor) 6%
WG Marquee or Poster 5%
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Friday BoB crew

Saturday BoB crew

Nominating Committee Seeks a Candidate
Submitted by Linda Herschbach

The Nominating Committee has met to learn its role and responsibilities. For the 2020 Slate of Officers we are
looking for a candidate for Vice President. This person needs to be forward thinking and work well with others. If
you would like to serve or know someone who you think would be good in this role, please put their name in the
Member-at-Large mailbox on the wall across from the Men’s Bathroom or give it to one of the members of the
Nominating Committee by October 14. The Nominating Committee members are: Nancy Zillman, Carmen
McHugh, Toni Burton, Sue McCrary, and Linda Herschbach.
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Past President’s Report
Submitted by Linda Herschbach

The Past President serves as San Jose Auxiliary’s representative to the Association of Auxiliaries. The
Association held a meeting in August where we reported on volunteer hours and income made for the months of
April, May and June. We also heard what the other six auxiliaries are doing.
Every year the hospital departments come up with a Wish List of items they would like to have. Usually we get
this list closer to December but this year they presented it in August so that the auxiliaries could decide on what
they would like to give earlier in the year. Kelly sent the Wish List to the Board requesting opinions on what we
might purchase this year. The Board has voted to spend $18,980 on a variety of items. Three of the items are for
the Dialysis Unit. They include dolls to model what will be happening to the child and also children's books that
deal with having dialysis treatments.
In addition, we are also purchasing items that are used daily in Child Life for patients to help cope with the
procedures they are going through. In addition we will be presenting a check for $5,000 to the Association as a
donation to the “Caring for Hearts” project, which is the Annual Campaign for the Auxiliaries this year.

Vice President’s News & Notes
Submitted by Barbara Garcia

A heartfelt thank you to all of the new Provisionals who prepared a delicious BoB lunch for all of our department
chairs and workers on Thursday. It was great being able to share a meal amidst all of our preparations for BoB.
Special thanks to Kathie West for organizing it all!
On September 24th our newest 10 Provisionals and their sponsors toured the hospital and enjoyed a welcome
luncheon prepared by Board members at the home of Kelly Burns. This is always a favorite memory of our new
members.
Lastly, the class of 2019 is very busy preparing your members’ party in January. You have all received the save
the date information and will be able to make your reservation beginning at our October business meeting.
I want to extend a special thank you to all of our new Provisionals for their enthusiasm and eagerness to
participate in all we do at the Box. Many of them have already worked multiple shifts throughout the summer. We
appreciate every one of you and thank you for all you do.

Thank You Note

To my Box family,
Thank you for all the loving phone
messages and cards. I will always miss
Mary, but she is at peace now with our
Lord.
Sincerely,
Nancy Gouvela
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Shop Talk
Submitted by Linda Heinlein & Linda Herschbach

As we approach the last quarter of this year, it is time to think about how you want to
spend your time and energy next year at The Thrift Box. At the October Luncheon, we
will be handing out our 2020 Survey to get your feedback. By providing your input, it
will help the Store and Department Managers with their upcoming schedules. If you are
considering an upstairs position, this is a good time to talk with Department Managers
to find out what they do and what kind of commitment they are looking for to maintain
their department. There are so many wonderful opportunities to devote your time and
energy and there is a job that fits everyone’s needs. We ask that every working member return the survey by
Friday, November 1st. There will be a box in the manager’s office to collect your survey. If you have any
questions, please contact Linda Heinlein (408) 219-7454 or Linda Herschbach (408) 448-6027.
Linda & Linda - 3rd Quarter Managers

Membership Report
Submitted by Nancy Zillman

Thank you to the members who have recommended joining the Thrift Box to their friends and acquaintances. We
have 13 potential Provisionals that the Membership Committee is contacting to inform them of their obligations if
they join, and to keep their interest active. Of the 13, only one has a sponsor. Please consider being a sponsor. We
need you! Contact Nancy Zillman at nancyzillman@gmail.com if you would like to be a sponsor or if you need
additional information.

Status Changes
8/28/2019
9/17/2019
1/1/2019

Caroline Hastings
Kate Burton
Patti Christa
Jane Stark

Active to Sustainer
ML through 10/12/2019
ML Through 10/31/2019
ML through 10/30/2019

Handbook Corrections: Following are corrections since the last newsletter. Please update your 2019
Membership Handbook.
Krakowski, Sandy - pg. 32-new email skrakowski@gmail.com
Kale, Gwen - pg. 31 - new address: 1715 Willow St. San Jose, CA 95125

Publicity & Community Outreach
Submitted by Kathleen Erdmann

Willow Glen Fall Wine Walk
The Fall Willow Glen Wine Walk is Saturday, October 12th from 2:00 – 5:00PM and we are participating! The
store will stay open for the extra hour. The Thrift Box will serve wine (provided by the Willow Glen Business
Association), bottled water (with our logo) and some kind of wrapped treat.
A 20% storewide discount will be offered to our customers during those hours. These events are important
because they give us the opportunity to introduce the Thrift Box to new customers.

Fundraising Never Tasted So Good!
“The Giving Back Fundraiser,” sponsored by two generous Willow Glen restaurants, scheduled on Wednesday
October 23rd, will benefit the Thrift Box - Willow Street Pizza will donate 20% and Main Street Burgers will
donate 15% of your Take-Out or Dine-In food and beverages ALL DAY (Lunch and Dinner)!
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Publicity – cont’d.

You must show a special coupon sheet when ordering (coming to you in a Blast). Bring your friends or forward
them a coupon sheet. The More the Merrier! This is a great opportunity to benefit our organization and have a
nice lunch or dinner!
You will receive the coupon sheet on October 10th in a separate blast. If you have questions, contact Kathleen
Erdmann.

2019 Provisional Class invites you to the Annual Member Dinner
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SUNDAY

6

MONDAY

7

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

1

2

3

4

Colleen Lund

Val Bovone
Larry Mattert
Linda Webster

Bernie Griffin
Teddy Lancaster

Lisa Sakaguchi

8

9

10

11

Barbara Boucher

SATURDAY

5

12
Cheryl Lindholm
Marjorie Thomas

2-5:00 - Fall Wine
Walk

13

14

15

16

Marianne Carley
Fran Garcia

20

21

Margaret Booher

Carol Dyson
Gail Klis

22

17

18

19

26

Gwen Kale

23

24

25

Barbara Saka

Sita Kern

Margaret Kubec

“Giving Back” –
Wood Fired Pizza
& Main Street
Burgers

27

28

Bobbie Miller

Cindy Imelli

29

30

31
Phyllis Whitney

11-3:00 Trick or
Treat on the
Avenue
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Thrift Box Spotlights
The Book Department
By Carol Lindsay

Over the next months the Spotlight will ‘shine’ on the various departments upstairs and the members who work so
diligently behind the scenes to get products to the floor. Their jobs are fun, interesting, challenging, and
sometimes surprising.
The Book Department is bustling with donations, activity, and members who work diligently to keep books
rotating to the floor. Members in this department include:
Cheryl Robbie**
Carol Dyson
Margaret Booher
Sam Buchholz
Marge McIrvin
Lee Eckstrom
Pat Schubert
Mary Ann Crannell
Donna Henderson
Chris Kirkpatrick
Bernadette Carlini
Joan Paliotta (on med leave)
Judy Smith
Carol Dauch
Donna Courtney
Linda Recchio
Carol Brilla
Arlene Cimino
Lynn Sieverson
Dorothy Johnson
This is a fun and interesting group of
women who love to share stories about
the books we receive and whose love of
books make them a go-to source for
suggestions for your next read.
Each department has its challenges and
the Book Department has its share. Aside
from the sheer volume of books they
process – about 1000-1200 a week,
storage in the book room and on the
shelves in the store is a challenge, to say
nothing of having to decide which books
to keep (may be in beautiful condition
but too old to move). Processing includes
cleaning them, sorting to determine
‘keepers,’ ‘savers’ (for BoB), or
‘tossers.’ They need to decide if they’re
appropriate for our store (we don’t take
erotica, books older than ten years unless
they’re collectible, or children’s picture
books with inappropriate titles). Among
the ‘tossers,’( those that we don’t take)
they decide whether they’re appropriate for another charity outlet or bound for the dumpster. When we have to discard
books not bound for the dumpster our choices are Goodwill, libraries, jail ministry, and low income children at
schools.
Cheryl said we have customers who collect crock pot books, Barefoot Contessa, and Rachel Ray books, and that
authors Elin Hilderbrand, Kristin Hannah and Louise Penney are in high demand. She said really popular books right
now are Where the Crawdads Sing, Educated, Becoming, and Hillbilly Elegy.
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Spotlight – cont’d.

The Book Department members say the most fun part of their group is working as a team, their lunches, seeing what
people are reading, and seeing books they want to take home. They love sharing with the other members what they’re
reading. Their love of books was palpable and a necessary characteristic for anyone who works on this committee.
The Book Department has openings for two people on the 2nd and 3rd Tuesday of the month – you could be a part of
this fun group! Besides a love of books, skills needed to work in this department include reliability, muscle (the
ability to lift bags and boxes of books), and decision-making skills. Contact Cheryl Robbie for more info. We all
appreciate all the work and dedication these women give the Thrift Box.

Teen Health Van Update
Submitted by Chris Kirkpatrick

We have good news! The Teen Health Care Van (a program of Lucile Packard Children’s Hospital) is up and rolling
with a wonderful new doctor on board. Dr. Anoshiravani (Arash) was mentored by the fabulous Dr. Ammerman, so it
will be a seamless transition. We will meet Dr.Anoshiravani and some of his team in the new year at our luncheon.
The Teen Health Care Van provides essential health care services to homeless and underinsured Bay Area youth ages
10 – 25 at monthly designated routine stops. It provides a range of medical services—all FREE—thanks in part to the
support of generous donors like our own Thrift Box, which provides donations of clothing, new underwear and socks,
and TARGET GIFT CARDS. This past month we received a generous donation of 1000 pairs of new socks from
Bombas Giving Team for the Teen Health Care Van (these socks sell for $10 a pair at a retail). We are so grateful for
Bombas great support.
If you would like to donate a Target Gift Card for a child coming to the Teen Health Van, the recipients appreciate
denominations of $10 -$25. Please leave the cards in the Teen Health Van bin at the Thrift Box, or hand to Chris
Kirkpatrick, the new Teen Health Van Liaison. A big thank you also to Susan Mosher, who had this role for several
years and taught Chris her new role as liaison.

Auxiliaries’ Publicity Summary - October 2019
Distributed by Malissa Magallanez: 650 497-8591 or malissa.magallanez@lpfch.org
Palo Alto Auxiliary
Event: Restaurants with Heart for October is at CreoLA!
Date: October 22 and 23 for dinner only. See site for reservation times.
Location: CreoLA is located at 344 El Camino Real, San Carlos.
RSVP: Visit the Auxiliary’s website for menu and reservation information: www.paloaltoauxiliary.com
Overview/description: Restaurants with Heart is prospére! Please join us for the delicious cuisine of New Orleans and enjoy a
prix fixe dinner at $40 with two courses and dessert - 50% of the proceeds from your meal will go to benefit care for all at Lucile
Packard Children’s Hospital Stanford.
Allied Arts Guild Auxiliary
Event: Autumn Open House
Date: Saturday, October 26th from 11-3pm
Overview/description: There will be children’s activities, pumpkin and cookie decorating, story time, face painting and jugglers.
Halloween costumes & picture taking are encouraged! All families are welcome. Allied Arts Guild, 75 Arbor Road, Menlo Park.
http://www.alliedartsguild.org/.
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